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 Pharmacy Benefit Manager 
(PBM) 

 
The PBM is the company 
behind your pharmacy card 

 
1. The PBM contracts with 

pharmacies to fill the PBM 
clients’ prescriptions 

 
2. The PBM seeks contracts from 

employers to administer the 
pharmacy benefit program for 
their employee’s prescriptions 

 
 

  

 
Employer 

 
The PBM bills the 
employer for each 

employee’s 
prescription   

 
 

Bill = $100  

  
 
 
 
 
 
 

  
Pharmacy 

 
The PBM pays the 
pharmacy for each 

employee 
prescription they 

fill 
 

Payment = $40 
 


